LUCKY STARS

COUNTRY KENNELS

2818 Hampstead-Mexico Road
Hampstead, MD 21074
410-239-2100

INITIAL CONTRACT

Owners Name: Address/City:
Home: Cell: Email:

Emergency Contact: Phone Number:
Veterinarian: Referred By:

Pets Name: Pets Name: Pets Name:

Breed: Breed: Breed:

Age: Color: Age: Color: Age: Color:
Sexx M MN F FS Sex: M MN F FS Sex: M MN F FS

1.) Should any animal become ill or seem to be in need of medical attention, we reserve the right to administer aid and or use any
available veterinarian. Any expenses incurred in obtaining such medical, including transportation costs, shall be the responsibility of the
pet owner and are to be paid in full when pet is picked up.

2.) Daily boarding charges begin accruing on the date entered in this contract. Customer agrees to notify kennel if there is any change in
the date animal(s) is to be picked up. No boarding animal will be released until all charges are paid in full.

3.) Seventy two hour notice is required for cancellations. Reservations for peak times and holidays must be confirmed and owner will be
liable for full reservation fees in the event that the cancellations or changes are not received seventy two hours prior to drop off.

4.) Pet owner shall remain liable for the complete boarding bill, as well as other charges incurred in the care and maintenance of said
animal(s) as listed on this contract. The owner further agrees to be solely responsible for any and all acts or behaviours of said pet while
in the care of the kennel. The owner of the animal or his said agent agrees to pay reasonable attorney fees incurred by the kennel in the
collections of any boarding, grooming, or other charges incurred by the owner of the animal or his agent.

5.) Pets arriving with fleas/ticks will be bathed/dipped at the owner’s expense in order to maintain parasite control in our facility.

6.) I certify that my pet is free from any known contagious illness and is current on vaccines. VACCINES MUST BE ON FILE. Dogs
entering the kennel must be accompanied by proof of vaccination for the following: Rabies, Distemper, Parvo, and Bordetella. Cats
entering the kennel must be accompanied by proof of vaccination for the following: Rabies and Distemper.

7.) The kennel is not responsible for collars, leashes, bedding, toys or other items brought into the kennel.

8.) It is expressly agreed by pet owner and kennel that kennel’s liability shall in no event exceed the lesser of the current chattel value of a
pet of the same species or the sum of $200.00 per animal boarded.

9.) Pet owner agrees to indemnify and hold harmless Lucky Stars Country Kennels, LLC, its principals, agents, and employees, from
any and all claims, demands, actions or liabilities for personal property damage or other loss of any party, which injury, damage or loss is
caused by the actions of the clients animal(s).

10.) Charges start on the day of drop off regardless of the time of day. There is no boarding fee on the day of pick up.

11.) I agree to allow Lucky Stars to post photos of my pet on Facebook. Should I decline I must sign a Photo Refusal Form.

12. It is understood by both Lucky Stars Country Kennels and Pet Owner that all provisions of this agreement shall be binding upon
both parties thereunto for this visit and subsequent visits.

13. DAYCARE: I understand my dog will have close and intimate contact with other dogs during Daycare at Lucky Stars.

14. DAYCARE: I understand that Daycare staff will not knowingly admit into the play areas any dogs that are known to be aggressive.
15. DAYCARE: I assume all risks involved in allowing my pet to attend group plays at Lucky Stars Daycare and hold the kennel harmless
from any claims or loss of any kind.

16. GROOMING: The kennel reserves the right to discontinue or deny grooming in any situation in which the groomers or animals
well-being is determined to be in jeopardy.

I understand and agree to the above:

Signature: Date: 11.8.22




LUCKY STARS

COUNTRY KENNELS

2818 Hampstead-Mexico Road
Hampstead, MD 21074
410-239-2100

INITIAL VISIT QUESTIONNAIRE

HEALTH ISSUES/ALLERGIES OR CONCERNS:

BEHAVIOURAL CONCERNS:

Are your pets on any flea/tick treatment? (Frontline, Nexgard etc)

Have any of your pets ever bitten or snapped at anyone? YES/NO If yes, please explain:

Do your pets show any aggression to other animals?

Have your pets every been boarded anywhere before?
Do your pets typically shred bedding?

Any problems or concerns while boarding? (ie cage aggression)

Do you pets typically eat less while you are away?

Are your pets allowed to have any treats while boarding?

Is there anything special we should know about your pet?

Owners Name:

Signature: Date:

11.8.22



2818 Hampstead-Mexico Road
Hampstead, MD 21074
410-239-2100

Doggie Daycare QQuestionnaire

LUCKY STARS

COUNTRY KENNELS

e What are your goals for your dog while in daycare?
Tire out, socialize, training, separation anxiety...

* How would you best describe your dogs personality?
Shy, playful, assertive, submissive...

e Whats your dogs favorite toy/game?
Ball, squeaky toy, tug of war...

* Does your dog play well with others? Y/N

e Have they ever bitten/snapped? Y/N

* Does your dog become possessive of their food/water/toys? Y/N
* Does your dog have food/skin allergies? Y/N

* Is your dog allowed to receive treats? Y/N

e If bathing, does your dog require a special shampoo? Y/N

* Special requests for your dog while at Daycare:

11.8.22



